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Helpful phrases to use in practicing
civil discussions

“Have you considered...?”

“It’s been suggested that...”

“Some people say...”

"What do you think about the view that...?"

“Not everyone agrees; for instance, so-and-so thinks...”
“I read an article with a different view. The author said...”
"I wonder what you think about the idea that...."

“It seems to me that....”

“I may not be right, but what about the possibility that...”

These are polite ways of introducing a different or controversial view
without openly disagreeing.
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information. | don’t really recommend this with a highly aggressive person,
because they could fly off the handle completely and it’s hard to predict
what such a person might do, but if you want to confront, here is what it
would sound like,!

e “l see no need to raise your voice.”

o “Please stop yelling at me.

o “l don’tlike being called names. There. You did it again.”

e “You’re insulting me. | wouldn’t treat you that way.”

e “You’re making fun of me. That’s very unkind.”

o “You're rolling your eyes at me when | speak. | don’t appreciate that.
e “You seem a little upset right now.”

Did they apologize or at least adjust their tone? If yes, then this
conversation may yet survive. If not, then they have violated “good faith
and you should feel justified in ending the discussion, as it has become
unproductive and uncivil.
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o Make up an excuse to leave.

o Say, “Great talking with you. Thanks! | learned a lot.” Leave.

o Simply say, “I've gotta go” and walk away.

o Look at the time and say, “I’'m late. Bye” and walk away.

o Point to someone else and say, “Oh Look! It’s [whoever!]” and head in
their direction.

o Say, “OK. Time to go! Have a nice day.”

e Say, “Whoops! My phone is ringing! | gotta take this”

o “lI'have to run. I'm late for [class. the dentist. a test. anything.]”

Remember that you can be a positive role model for other people on how
to engage in civil dialogue. By treating the other person with manners and
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